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Contractual Conditions 02/2026 

1. Contract Start and Duration
The parties agree to a minimum contract period of 12 months from the ready for service date. 

Thereafter, the contract may be terminated by either party with 2 months' notice to the end 

of the billing period. This means:

• Annual billing: contract can be terminated at the end of the 12-month billing period with 

a notice period of 2 months.

• Quarterly billing: contract can be terminated at the end of the 3-month billing period 

with a notice period of 2 months.

• Monthly billing: contract can be terminated at the end of the 1-month billing period with 

a notice period of 2 months.

The same periods of notice apply to changes in the duration of the contract and the payment 

frequency (annual or monthly). Premature termination of the contract is only possible in the 

event of a move abroad or in the event of death. The contract can be cancelled within 5 days 

after confirmation of the order. In this case, a fee of CHF 150 is due. This is a permanent 

contract until the date of termination.

2. General Terms and Conditions of Init7
The General Terms and Conditions govern the conclusion, content and performance of all 

contracts between Init7 on the one hand and their customers on the other. By signing this 

Contract, the Customer confirms to have previously read, understood and accepted the 

General Terms and Conditions of Init7. 

3. Fair Use Policy
The Internet subscriptions for private customers are intended for normal personal use. Init7 

reserves the right to temporarily or permanently restrict or discontinue the provision of 

services for connections whose data volume exceeds 0.5 petabyte (500 terabytes) in a 

period of 4 weeks, or to take another suitable measure.
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Business Internet subscriptions are intended exclusively for the customer’s professional use. 

Init7 reserves the right to take appropriate measures in the event of excessive data usage, 

particularly if the data volume transmitted exceeds 1  PB (one petabyte) within a four-week 

period. Such measures may include, in particular, a temporary or permanent restriction or 

suspension of service delivery. 

4. Service Level
Through defined Service Levels, Init7 sets the quality standards of its products and services. 

With our commitment to these Service Levels, we guarantee our customers consistent high 

quality regarding the availability of products and services, service times, accessibility of 

customer support as well as reaction times.

Service Level Private Customers:

Service times: Mo – Thu 9 am – 20 pm, Fri 9 am – 17 pm

Reaction times: 5 –7 working days
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